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Installation of SILM

The installation of SILM is as simple as navigating through a few screens. The most important one is
where the credentials for the SILM service are provided. This needs to be configured prior to running
SILM in order to get full access to shares and additional SILM functionality.

Select Service User Account
Enter Service User Account to be uzed by the SILM zervice

Service User Account Mame must be in the form “myserversuzername" [for a local
computer accaunt] ar mydamaintuzername’ [for a domain account]. This must be a
walid existing account, member of this machine &dministrators group.

Service account name:

Pazzwiord:

Help | ¢ Back I MHewt > I Cancel

SILM Overview and Components

SILM is a standalone software product that automatically backups volumes based on customer defined
policies. As an example, an administrator could establish policies to copy any files created or modified in
the past 4 hours to a backup drive, and to move any files not have been accessed in 30 days to secondary
storage. SILM has universal connectivity support, allowing users to deploy it in mixed storage
environments utilizing DAS, NAS, and SAN storage. SILM supports both NTFS and Melio FS file systems.

The SILM application has two main components:
e SILM Administrator: Allows the user to add/remove tasks and change SILM settings.

e SILM Executor: Executes the tasks and performs any data movement or copying.
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SILM Administrator
Creating a new task

Select file types for processing

& Sanbolic SILM H[=1 E3
File  Task  Options Help
n.]j
Files | Time zetings [daysz) | Scurcs Path | Estenzsions | Ation | Destination Path | Run T azk | Scheduled for | Status
2 Task Properties

Cornrnor I Advanced I b ount Points I

—actions — Schedule options

Fileg | Kot Modified j In Past |3D v| days Fiun task IAuh:nmatically "I

&l Files

Created E 11H - ar 170724 =
Fram Modified Browse. WY I I oaurs I I 3
Acceszed
Types|Hot Created

I Wednezday v Thurzday
v Friday v S aturday

Ta I j Browse. . M Sunday Evempday |

Free Space M/AA

Hot Accesed

Do [Copy =]

Brewse |
Manage | On ¥ Monday ¥ Tuesday
Brewse |

] I Cancel

Created: tells SILM to handle all files that have been created during the given number of days i.e. 30
days.

Modified: tells SILM to handle all files that have been modified in the previous X days.
Accessed: tells SILM to handle all files that have been accessed in the previous X days.

Not Created: tells SILM to handle all files that have not been created in the previous X days.
Not Modified: tells SILM to handle all files that have not been modified in the previous X days.

Not Accessed: tells SILM to handle all files that have not been accessed in the previous X days.
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Select time period for processing
‘& Sanbolic SILM =10] =]

File  Task  Optionz Help

e

Filez | Time zettings [days] | Source Path | Estenzions | Action | Deztination Path | Fiun T azk | Scheduled for | Status

& Task Properties E3 |

Carmrnor | Advanced I Mount Paints I

i Achions i Schedule options

Files INutModified j In Past lm 'I daps Run task I.-’-'n.utc.mati-:ally v|

1

From I j Browse 150 Ewvem I 1 IHDUIS 'l At I1?:DT:24 3:
15

T_l,lpesIAII extensions j Manag_ Un M Manday M Tuesday
gg ¥ wednesday ¥ Thursday

be IEDD‘“ j 120 V¥ Friday M Saturday

To I j Brow&e...l v Sunday Everpday |

Free Space; Mab

ok I Cahcel

This drop down field allows you to select the number of days to apply to your “Files” option.
Example: Under ® ifes” | have selected “Not Modified.” If under “ Bys” | select 30 this tells SILM to
handle just the files that have not been modified in the previous 30 days.
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Select where are the files to process

& Sanbolic SILM =] E3
File  Task  Option:  Help
o
Files | Time zettings [days) | Source Path | E stenzionz | Action | Deztination Path | Fiun Tazk | Scheduled Far | Statuz
& Taszk Properties E
Carnrar | Advanced I b ount Paints I
—Actions — Schedule options
Files |Not Modified =] InPast [30 | daws || Runtask [automaticaly 7]
From | j Browse... | Ewery I 'IIHDurs 'I A I1?:D?:24 3:
A
Tupes Bi"{ Manage | On M Monday W Tuesday
E:Y, v wednesday v Thursday
L E::\-'\ v Friday Iv Saturday
H:
To | Browse. .. | W Sunday Evempday |
JA
ks
LA
[
M4
0
=2 0k I Cancel
s
R:%
R
TN

0 F r diefdds the drive or folder in which you want SILM to search for files that need to be
handled. The drop-down list is populated with your drives but you can also manually type the
source folder. The A Bowseodbutton allows you to conveniently select the source folder from a
visual file system browser.
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Action

& Sanbolic 5ILM =] E3
File  Task  Optionz  Help

e

Files | Tirme zettings [days] | Saurce Path | Extenzions | Action | Deztination Path | Fiun Tazk | Scheduled for | Status

& Task Properties

Coamman I Advanced I tount Paints I

—Actions — Schedule options

Fil=z INotModified j I Past |3U 'I days Riun task I;’-‘qutnmatically v|
Fram I j Browse. . | Ewery I 1 IHnur& v| it |1?:El?:24 5:

T_I.JpesIAII extenzions j b ariage | On M Maonday M Tuesday
v Wednesday Iv Thursday
Do IEDD}I j v Friday I Saturday

Ta |M°VE | Browse... M Sunday Everpday |

Free Space; M/AA

0K I Cancel |

“Copy”: makes an exact copy of the file from the source to the target drive.

“Move”: moves your file from your source drive to the specified target drive. Once this file is moved it is

no longer available on the source drive unless it is moved or copied back from the target drive or another
location.
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Target Path
4 Sanbolic S5ILM [ O] x|

File  Tazk Optionz  Help

e

I Files | Time zettings [days) | Source Path | Estenzions | Action | Degtination Path | Run Task | Scheduled fFor | Status
|

& Task Properties Ed

Cornmar | Advanced I tount Prints I

— Actions — Schedule optionz

Files INDtMDdified | InPast |3U 'l days Rur task I.-’-'n.utomatil:ally "I
Fram I j Browse. . | Every I 1 IHDL,I[S YI Al |1?:EI?:24 5:

Typeslf—'«ll eutensions j Manage | n V' Manday M Tuesday
v Wednesday v Thurzday
Do IEDD}I j I Friday v Saturday

To || j Bmwse...l V' Sunday Evemday |
s |

A
[N
E:*
F:%
E: Ok I Cancel
[
Jh
[
L%
bl
M:s
o
F:A
[N
A4
S
T:A

T @ield is the drive or folder in which you want SILM to put the files processes. The drop-down list is

populated with your drives but you can also manually type the folder. The “ Ewse” button allows you to

conveniently select it from a visual file system browser.
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Task Schedule Options
& Sanbolic SILM [_[OT]
File  Task Optonz  Help
e
I Files | Time zettings [days] | Source Path | Eutensions | Action | Deztination Path | Run Tazk | Scheduled for | Status
I

& Task Properties E3

Cormmor | Advanced I Maount Paints I

— Actions

Files | Mot Modified

j In Past |3U "'I days

i Schedule options

Run tazk IAutomaticaIl}l 'I

Autamatically

At I'I :07:24 3:

Fram - Browse... Every Uszer Defined
I J 4' ol ariaall
Typeslf—'«ll extensions j tanage | Un M Monday W Tuesday

v Wednesday v Thurzday
o IEDW j I Friday I Saturday
To I j Browse... | W Sunday Evempday |

Free Space: Mit
OF. I Cancel |

You use these options to tell SILM when to run the task. Schedule options apply only to the specific task

you are adding and not the application as a whole.

Run task

e Automatically: runs this task every X hours, resp. minutes. If SILM is already executing another
task this task must wait until the previously started task is completed.

e User Defined: Only run this task at a very specific time. Example if | set this task to 12 A.M.
regardless of other operations with SILM before or after that SILM will only run this specific task
at 12:00:00 AM. You can select the days of the week when the task must run.

e Manually: never run this task in an automated mode. Only a user can start this task using the
SILM Administrator.
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Advanced

x

Common  Adwanced IMount Faints |

Execute thiz command before task starts:
Imershell.e:-:e -P5ConsgoleFile "C:\Program Filesikicrozoft Spstem Center Wirtual Maching Manager 2008\binhcli.pzcl” obsavestate pal |

Execute thiz command after tazk completes:
ID\prershell.e:-:e -P5ConsoleFile "C:A\Program Files'Miciozoft System Centler Vitual M achine Manager 20084bincl.pscl" o \etart. psl |

In the advanced tab user commands can be executed before/after a given backup task. E.g. when
backing up virtual machines from Microsoft Hyper-V virtual environment, power shell scripts can be used
to first save the state of the virtual machine, backup it and then execute a different power shell script to
bring it online .

In a default installation of PowerShell, the following command will invoke the SCVMM powershell
console:

C:\WINDOWS\system32\windowspowershell\v1.0\powershell.exe -PSConsoleFile "C:\Program
Files\Microsoft System Center Virtual Machine Manager 2008\bin\cli.psc1"

In the example above the powershell scripts Savestate.ps1 and Start.ps1 are invoked®, which save and
restore the state of a virtual machine named v-1-2k8x64 stored on a VMM server named Melio-01

The content of the saving state script is as follows:

Get-VMMServer Melio-01
SaveState-VM V-1-2k8x64

The content of the restoring script is as follows:

Get-VMMServer Melio-01
Start-VM V-1-2k8x64

Y Before running powershell scripts, make sure that you have the ExecutionPolicy configured properly.
You can safely run local scripts by enabling RemoteSigned policy through powershell by typing:
SetExecutionPolicy RemoteSigned

For more information, please check http://technet.microsoft.com/en-us/library/cc764242.aspx

10
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Mount points

& Sanbolic 5ILM =]
File  Task  Optionz  Help
e
| Files | Time sethings [days] | Source Path | Extensions | Achion | Destination Path | Run Task | Scheduled for | Skatug
[
& Task Properties

' D:nmrnun] Advanced  Mount Paints |

Mount Pointz

YWhen Mount Points are encountered in the zource tree:
{*  Follow mount points az if they are usual folders and process their content

" Create new mount points in the destination folder tree and link thern ta the original content

(" |gnore mount points

0K | Cancel

Mount points can be created in any folder and are surfaced as normal folders. Accessing them gives a
reference to the root folder of the mounted volume. SILM presents 3 choices of handling them. Mount
points are useful feature for organizing volumes but they may lead to file system cycles if one volume
points to another that in turn points to the first one.

e Follow mount points as if they are usual folders and process their contents i this option
is recommended when you want to process the files as if they logically are one piece.
Note that it will process all the files the mount points link to.

e Create new mount points in the destination folder tree and link them to the original
content T this option is useful if you want to mirror the contents of a given volume and
link the copy to the external data linked through the mount points
Ignore mount points 1 this option is useful if you want to process only the files residing on
a single volume.

e Ignore mount points
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Extensions List
& Sanbolic SILM M=l E
File  Task Optionz  Help
4q |
Files | Tirne zettings [daws) | Source Path | Estenzong | Action | Deztination Path | Fun Tazk | Schedued for | Status

‘B Task Properties x|

Comman | A dvanced I Mount Paints I

— Achionz Schedulz options
Files |Mat Modifed j In Past |3D "l daps Fun task I.-’-'«utumatically ..-l
From | j Browse. .. | & Estensions List M=] E
T_I.Jpes|.i‘-.|| extenzions j fanage I Extension to add: Enawin edensions:

|| Ade | All extenz onz
(8]] |E|:||:|_l,l j
To | j Browse... | ﬂl

“ree Space; Mab

0K I Cancel

Extension Types

Specifying and extension tells SILM to handle only a certain type of file for that task. Predefined
extensions can be selected from the drop down menu. To edit the extension list use the
fi einagedbutton.Se |l e ct iextegsioms® |l Wi | | t el | SILM to haskl!l e all

For convenience, you canaccesst hi s di alog from the fAManage Types
Properti.esdo panel

12
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Options / Advanced Options

‘& Sanbolic SILM = 10O] %]
File Task Options Help
P |
Files | Time =ettings [dayz) | Source Path | E stensions | Action | [restination Path | Fun Tazk | Scheduled faor | Status

& Advanced Options |

File Frocessing | Motifications |

¥ ExcludeR ecycler information [faster)

OF. I Cancel

“ Avanced Options” controls the SILM behavior as a whole. You should rarely need to change them.

File Processing:

Exclude recycler Information: When you send files to the Recycle Bin, they are actually moved to a

system folder. The files are kept there until you empty the Recycle Bin. Usually this system folder is

hidden from the user but SILM processesit. Turnonthi s opti on i f you don’t need
backup files. Then SILM ignores the contents of the Recycle Bin and runs faster.

13
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Notifications
‘@ Sanbaolic SILM =] 3
File  Task  Option: Help
B |
Files | Time settings [dayz) | Source Path | E stensions | Action | Destination Path | Fun Tazk | Scheduled far | Status
& Advanced Dptions
"File Processing  Motifications I
¥ Send Email
b ail zerver Pork
| 25
From
To

Send test e-mail |

v Log results to a file
Log file path

| |
OF. I Cancel |

Send Email: turns on and off the ability for SILM to notify you by email when a task was
completed, how long it took, how fast it moved the data and, what files where handled.

Email notification:

If enabled, Email notification will send an email when a task is complete. The email contains the
start and the end time of the task, the total amount of data that was transferred, the average
data rate in MB/Sec and a list of all files that SILM handled.

Mail server:

Enter the Mail server and port number which SILM will use to send email notifications. No email
address needs to be created for SILM itself.

From:

I n t hreo AfFireol d you can put anything you want
running on. Emai | notification wil!/ not worKk
characters.
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To:
In the ATo: 0 field, ent er a tymtificatbnseoma i | address f
Use authentication:

If the SMTP server requires user authentication please enter the appropriate user name and
password.

Send test email:

This will send a test email to the specified email account using the settings supplied. If the email
does not get received please check the settings and try again. If the problem persists contact
your system administrator.

Log results to afile:

In the location given the log file will contain the start and end time of the task. The amount of
data that was transferred, the average data rate in MB/Sec and, a list of all the files SILM
handled.

15
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Options / Register SILM

& Sanbolic SILM M [=] E3
File  Tazk Options Help
g P
Files | Time =ettings [days] | Source Path | E stensions | Action | [restination Path | Fun Task | Scheduled for | Status
& Register SILM ER
User hame
fi
Compary
Sernial number

OF. I Cancel

When the 15 day trial period expires valid registration information is required to continue using the full

functionality of the product.

Sanbolic Inc.

304 Pleasant Street, 2nd Floor
Watertown, MA 02472

phone: 617 833 4249

fax: 617 926 2808

Support contact: support@sanbolic.com
Information requests: info@sanbolic.com
Sales inquiries: sales@sanbolic.com
Web address: www.sanbolic.com

Microsoft
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